Dear Valued Customer:

On behalf of the LeanTec Team, we want to thank you for your patience in working with us through the 3M
technology asset acquisition of LeanTec.

As we quickly approach the sunset of the Prophet-C offering, we want to encourage our customers to take
advantage of the RepairStack™ offering by 3M. LeanTec’s technology complements 3M’s new RepairStack™
Performance Solutions, an ecosystem that enables what 3M calls the “connected bodyshop,” with end-to-end
connectivity to improve shop productivity and profitability through simplified inventory management,
material invoicing, and performance metrics and reporting.

LeanTec has started onboarding customers who have decided to move forward with RepairStack™ and we are
excited about their continued benefit of the inventory management system. LeanTec and staff will continue
to support its current software and hardware offering, Prophet-C, through October 25%, 2022. All LeanTec
customers will continue to have access to Prophet-C through November 30, 2022 for historical purposes, at
which time the LeanTec offering of Prophet-C will be discontinued. All LeanTec customers have the option of
transferring to 3M’s robust RepairStack™ Performance Solution as an alternative solution. For those
customers interested in transferring to the new platform, or to learn more about RepairStack™ Performance
Solutions and how to make this a part of your body shop ecosystem, please contact your 3M representative or
visit the 3M website www.3mcollision.com/repairstack and complete the inquiry form, as soon as possible.

As always, please feel free to reach out to the LeanTec team directly at 615.721.5375 for any additional
questions.

Thank you for your business and commitment to our company.

Sincerely,

Vikki M. Lambert, VP of Operations
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